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• TTS module
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C: what kind of credit card 
do you have?

H: Discover

C: I did not understand 
what you said (default)

C: Please say visa, or 
mastercard

H: Visa

C: Thank you. Please 
select an option. 
Cancel order, or 
checkout?

H: <long pause>

C: Please say one of cancel 
or checkout

H: checkout. 

<go to the checkout.vxml> 

<form id=“get_card_info”>

<field name=“card_number”>
<prompt > 
what kind of credit card do you 
have ?      
</ prompt >
<grammar >
vis {visa}
| master {mastercard}
</ grammar >
</ help > 
Please say visa, or mastercard 
</ help >

</ field >
<menu>

<prompt > Thank you. Please select 
an option </ prompt >
<choice ><next=“cancel.vxml>
Cancel order</ choice >
<choice ><next=“checkout.vxml>
Checkout</ choice >
<noinput >please say one of
<enumerate>< noinput >

</ menu>
</ form >
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9RLFH;0/ 7XWRULDOV � ,QWURGXFWLRQ

http://www.voicexml.org/tutorials/intro1.html

http://www.arsdigita.com/asj/vxml/

http://www-106.ibm.com/developerworks/library/ibm-voicex/?dwzone=ibm

http://www.xml.com/pub/a/2000/08/23/didier/

9RLFH;0/ 6SHFLILFDWLRQ

http://www.w3.org/TR/voicexml

5HODWHG :�& 6SHFLILFDWLRQV

http://www.w3.org/voice

9RLFH 3RUWDOV

Tellme.com: http://www.tellme.com

myAudioPoint.com: http://www.myaudiopoint.com

VoiceGenie: http//www.voicegenie.com


